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By Your Side

We have experienced that the most signifizant
chalienge that companies face when they putsowce
their key processes is in getting the outsouning
partrars aligned to their goats and prionties. Majorty
of the challenges are also rlated to Rediability,
Transpanency and Ouality in service dedivery

KBeping this as the foundation, we follow the IMU
phiusaphy,

IMI i spirit stands dor "I AM YOU".
The purpose of IMU iz Happy |, Kappy L.
M0 also means Install, Maintain, Upgrada,

W fllow the IMU philosophy of being ona with the
customer = in terms of their nesds, expectations and
gensa of ownership when it comes to the stendards of
sanvioe delivery.

MU starts with the sustained effarts to identify with
the costomers, their business. We strive to functionally
step into their shoes so that for the end consumer wha
i5 being servicad, the |dentities ar seamiess. The fronk
and backend are presented In & anitive farmation, In an
outsouming arrengament that blents the best of both,
where (MU Tech Services resporesibly assumes the role
of an extendad anm of the customer,

It is wikh the confidance emanating from this
philasaphy of "MU" that we pitch for arle as a
prefarmed choice for outsowrcing your after sales
service and destribution reguirements across IMDEL

[MU Tegh Services ensures that the priorities, posls and
practives am mutusihy well defined snd aligned, so that
we represant you both in image and substance:

For 0EMs, It signifies our commitment that we will
contirue o buikd capabilities to Install, Maintain and
Upgrade any Electromeshanical machine which is
driven by Software. We will strive to incresse the
langesrity of your machines throwgh timely and quality

assured senvices by our trained Engingers. As &
[omipany, we consclously exarcise cane to implement
and follow envirmnmentally sustainable practices

We ere & proud beam of passionate professionals who
ang working tregether to make your Afber Salas Servicas
efficient and effectine

It means thet domaing do nat imit os Eaoh day we
famess rew and innovative weys and offer proven
managed outsaurcing solutions for fast-paging varlous
procasses of after-sakes sarvice such as techniced fisld
services, oustomer helpdesk for ticket manapement,
on line and offfine product treinivg ste. We also bring
you & poal of sales distribution networks, and offer you
saamiess logistios services including import and expork
handing Additianally we provide you market-ready
data procassing senvices 50 that you get everything in
ang place. With 8 long-term plan to push the
boundaries of todey's processas and business modets
for yau, 18U By your side becomes your extendad amm
and worics with you.

Wa fodlow (M5 cose values and belisve in demanstirating
them through oor thiee core pillars Care, Fal and Dare.
We ensure that all our processes and themly actions
pass the acid test, meeting aur critical standards and
upholding our cove values, With (MU by your side, your

brand is In dependable kands. Inviting you bo experience
the (ML Way of senvice delivery sormss INDU!
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MU Servicas hes peecanca in afl states, and can catar
to technioad service requirements ampwherg in India,

o
Yo,

(1EMs neeed niot go through the grind to set up or
enhance theirsenice defvery capabifities. lust plup
INU-INSTALL, MAINTAIN, UPCRADE ON FIELD PRODUCT SUPPORT & TRAINING T&"mmmﬂmﬂmw O AELD PRODUCT SUPPGRT & TRAINING
Right fram site inspection, nstaliation of mechines Wie oan cater to your product support and training Servicas Distribution nefwork, consésting of Channed We nan catar to your product suppart and training
at customar premises, training end-users, doing the naedsihrough our team of sanior enginsers and Partners and multiplythelr sales with less efforts: neeedsthrough our team of senior engineers and
pesindic preventive maintenance of the machines, technicel managers. teshnical managers,
gttending to the braakdown seavice calls of the
machings, we have buslt the capabilities to defiver
these as your mwn axtendad anm, with our spirit of
IAM YOI,

BACK OFFICE SERVICES

TECHNICAL HELP DESK

Dffering the right product support and training ane
l kayto ensuring that your customers get the mast out
im

of tha product. That i wheat IMU Senvices helps you da.
Dur team warks closely to provide & help desk that
answers the mueries of your cestomers redated to
product isage, training on the products, onling help

LUSTOMER HELPDESK with instaliation, troubleshoating. Let us o the COSTOMER TIGKET MANAGEMENT DATA PROCESSING SERVICES
Plug into IMU Services for your ready made customer eaecution for you just ke you would da! Phug into IMU Services helpdesk tsam tm raisa {ise our team for your back office data related support
helpdesk set up and reeg the benefits. With (MU you /f Remote prodict support for Instadiation oustomer servios ticket on portal /{ Bata Entry services
bl b Gt M |1 o et /i st ks ol ol 1116 R o
000 Coter to customer Queries. conters, end issies {{ Remate support to field engineer // Raise customer ticksts on partats from emails 1/ Dt Coroesrsion s
J/ Bak office support for tioket manogement |/ Data Analtics services

wi IMUingia




KIOSK OFFERING

Introduction - KIOSK OFFERING

Introducing our cotting-edge kosk solutions, podsed o
revofutionize automation across diverse busingss segments.
Dur extensive range of kinsks caters o customers sesking
streamiined transactions and enhanced operational efficienty,
delivering a seambess wser exparfence. With our innovative
technology, we empowes businesses end indiidusls alike,
enaiiing them to embrace the future of sutomation. Simplfy

Ry s TERS

Fun BRU Q0 3O0ES Corttfing Coarpany

Digital Banking Unit (DBU/MFK)
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Introduetion - DBV

A Digital Banking Uit (DBU/MA) i
brick-and-mortar oubiets offsring
financial incdusion () services. A
speclalised fised point business
bt housing  infrastructans for
dedivering digital banking produsts
& sarvices as well as senvicing

your transections, boust efficiency, and stay sheed of the curve 27" Toich Screen Monitor SERva. wisting financial produets &
with our state-of-the-art Kiosk sofutions. . servipes  digitally,  in  both

; s : Biometric Scanner seif-senvice and assisted mode, fo
Banking & Financial Hozpitality Metali Keyboard . Skl costomads b, lhave it
ATM Maching Hote! Check in Kinsk Digitsi Signature Ped effective/ convenient acoess and
Mini Bank Food Drdles Klosk enhanced digital experience to/ of
Passbaok Printing Dbt Card Printer & Dispensor Blrnm / 60mm Thermal such products and services inan
ﬁﬁmﬁ : i * Receipt Pinter efficient, pagerlss, seoured end

Mﬂm_ i H Pacshpak Printer connected envimnment with mest
Sel Sevice Branch i o e Oocument Scanner sevioes being  ovelnble in
Dared e MAOIBETE it Kook : ~FitBed | self-senvice mode at any time, al
ki A4 Statement Printe yaar round.

) Retall Klosk . Chegie Azegior
Education :
Jewellry Pigmy With MICR Reades_

Collage Admission Kiosk Moll Parking
Indastrial Bus/Mavie Tickating oy oot
Loeve and HR Fiosk m”"""um“ «» SQC
m‘l’mm m‘ : - Cimrmrealpad vy by
?WMM Brocery Self Chesk-out Optianal Features - .
Sakary ATM Aecount Opening With e-KYC/ Videa KIT Fund Tramsfer huoount Sttementment Printing
i ; ﬂ?-ﬂﬂﬂidhiﬂfﬂlﬂfm[‘ﬂf PAN, Mobike Na, E-Madl id & Instantt Personalized Debit Card Print & Dispense

"mmnm s S Acogunt Datalls Udating ling EH1T FIVRD Rates And Other Loan Rates With Cafeulator
ea— Passbank Updtion s Servies ke Ghogue Book Roquest,

Cheque Depositation Bill Payments Fastag Request, Lead Capturing For
Functionaiity Of Printing The Account ssuance OF Demand Draft Various loans, Stap Cheque Request

wivw kustersindia.com
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Digicash - Micro ATM Based Cash Depositor
Cash in Cash Out Kiosk (CICO)
2 MP Camesa
164" Touchsoneen *
Maonitar
. Cash Deapasit
. ) 2MP Gamera *
o Receipt Frinter _ s Cash - 1000 Escrom
— i-.-‘h ! ﬁwpﬁﬂt -
\ Bio Scanner |
,MW_} !
Cash Acoeptor
o s | - )
Techroingy Paringr
- o EO’C}CF
o lumromy T A
L_ 1)
Features ) Featuris _
Kssisted Seif Servioe Mods! Bill Payment like OTH Regharge, Mobille Recharge, Frabi your customer b make 2 pash payment Identries acoount holder & retrieves
Card + PIN basad Cash Withdrawsl/Balance Enquiry Eleotrio Bill, Gas Bill, Insurance Payment eic amytime & anystiere - acoount-related detals from the backend system
AEPS based Cash Withdrawal/Balance Enquiny Mo ot il osh deposit sips & tond i long qeves Rl time visifty o Cash Deposits
DMT - Direct Money TransfegFund Transfer Counterfeit Cumency detection with Serial Number Captre. Multi-ingual Capabilities
Funs on SIM based Internet Cast Effective tn Maintsin _ MIS&Recon Reparts.

wivw kustersindia.com
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CURRENCY FITNESS SORTERS JXUSIERS | (7 J

ENGINEERING
Jor BRU Q0 30ES Corttfing Company

1+ 1Pocket 2 + 1 Pocket

Q) KUSIERS Gisnv £ LS IERS Crsnn
PARTICULIR £S10007 - 141 NEWTON3-F 141 BNS20000 - 241 NEWTONSD - 241
Counting Spesd NPM T200(DR, Fitness Sovting) 1000 (0CA, Denominatian Sorting) 700 (DR, Fitness Sorting) 1000 (UCR, Denomination Sorting)
1600 (Piece Counting) 1200 Notes (Piece Courting) 1000 (Piece Gounting) 1200 Notes (Pece Counting)
Happer Capachty 500 Notes 500 Notes 500 Hotes 600 Notes
Staaler Capaolty 200 Notes 200 Notes 200 Notes X 2 Pockets 200 Notes
Refoct Capanity 100 Notss 100 Hates 100 Notes 100 Notes "
Sensar IR, LY MR, 2015, Tape (Mestarisal Thickeess Sormer) Dusal G5, LIV, MG (18 ch), IR, US (21 ch) IR, UI¥, MR, Dual CIS, Tape Olssuse Tistrass S Dual CIS, LV, MG (18 ch), IR, US (11 ch)
Display Tough Sereen Tough Scaeen Toueh Screen Touch Screen -
Currency Up o 40 Curencies (Upgredeabie) Upto 40 Currencies (Upgradestie) Up o 40 Curencies (Lpgradeable) Uto 40 Currencies (Upgradeabie)

wivw kustersindia.com
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CURRENCY FITNESS SORTERS s | MMy

Fon BRU Q0 30ES Corttfing Coampany

4 + 1 Pocket 4 + 2 Pocket - Modular Expandable

Giisan Cyisan
PARTICULKR K54 - 4+1 FITHESS SORTER B K6 - 4+2 FITNESS SORTER SRTERECRNSON
Counting Speed NP 1000 (DGR, Denomination Sarting) 1000 (0GR, Denomination Sorting) Intemetional award winning { Reddot ) futuristic 2 Pocket
1000 Notes (Piece Counting) 10000 Notes (Piece Counting) mm:ﬂmuﬁmﬁﬁ&m
N s wsdsonsi ¥
Hopper Capeclty 00 Nates 1500 Notes Main module on be exganded upto 16 porkets with & modules of
Rucker Copoelty 200 4 pookets 600 .4 pociets A
Rejact Capasity 100 Wotes 300 Hotes 1l the 16 pockets can he easlly configured 1o sult customer's
Sensor Dusal CAS, LIV, MG (18 ch), IR, US (11 ch) Dusaf CE5, UV, MG (18 ch), IR, US requirements.
Taviy byt N reddot award 2019

wivw kustersindia.com
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CURRENCY COUNTERS, SORTERS SEYSTERS | TV
& AUTHENTICATORS o

Pieces Counter Mix Value Counter Mix Value Counter 1+ 1 Denomination
with Dual CIS Sorter with Dual CIS

“i;m-—-n——.x.[.].“ﬁ?‘f “E’" LAt “’E s
PARTIGULAR VALUE KING VALLE KNG PRO GATO - DUAL 1S £5900 - GASH AUTHENTICATOR
Dimension (WAIK) mm  2924BXTS 1085175 30070160 BB
Counting Speed pos/min 1000 1000 1000 1000 (OCR, Denomination Sorting)
1200 (Pigoe Counting)*
Happer Capacity 200 Notes 200 Notes 200 Hotes 500 Notes
Staoker Cappoity 200 Notes 200 Notes 200 Notes 900 Notes
Powwr Consumption .~ <80 <80 <80 <80
Waight Kgs 59 8 ' 75 7
Rejeot Stacker Capacity A A M 50 Notes
Semsor IR, UV, M5 IR, LY, MG IR Y, M5, 2-C15 IR, LV, MG, 2-CIS
— e e e S

Wy kUstersingia.com
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BUNDLE NOTE COUNTING MACHINE

Desktop Model Floor Model Heavy Duty Floor Model
LS 2 NS N
|
|
| J
"
KUSTERS 7 KUSTERS
PARTICULAR COUNTPRO-OT GOUNTPRO-S0 COUNTPRO-HD
Type Desktop / Standard Model / Heavy Duty Model Standand Fioor Mode! Heany Duty Fnor Model
Caunter Azsembly Mechanical Mechafical Mechanical/ Electrnic
Caunting Mechanksm Yacuum Yanuum Vaouum
P_In}m L35 HP 038 P EEEI] HP
Dimensions (WeliH) 330395205 M5E00T50 4500750
Weght Tos ol o L.
Caunt Speed / 100 Notes 4 S8 4360 4 5ec
Hoppar Capaalty 200 Mates 200 Mates 200 Netes
Display 4 Digit Lod Display A Digit Lo Display A Dight L Disply
Dptionsl Heavy Duty = Ehﬂmm Counter

wivw kustersindia.com
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OTHER MACHINES Qxusters | )

i 157 BROL 3000 Cepdlficd Daisphry

Bundle Strapping Machine Fake Note Detector
BST00FA uvD77
amy
Particular Foaturss
Fully utomatic strapping ' (Rtraviotet Light Detects Security Threads
Strapping modes Eﬁmwm
B
Na Cantact meit-oint Technplogy i n ﬁwﬂ“f’“‘h""wm
Ernimorameent Friendly Soput mlﬁlﬂ‘- Nagratic
mﬂ g Soed argpabie Lithium Battery For Portable
load Rachameabie Battery lizage
Strpping Bt Pawer Consumption ~<6W
NoiseLovl 0B
Pawer Consumption kv
Dimensian = . -
Weight kgs Packet Binding Machine
HBB 050BM
Details
Strapping The Bundie With @%‘W
Pohypropyenedpp) In Three Dimensions s
1 Long Side Band, 2 St Side Bands O oW U T e
i Easy To Use, finish Banding Fully Automatioaly
Pt ey [
Mo Pre-testing, On Fumes & No Odour Pt
:ﬁmmmmm MﬂlmmeBudlm Tt Bl e
Polypropyene (PP), 72 Width il )
Bebow?/)
<0.2/100 Blnﬂns
S50:4961135 mm

i

wivw kustersindia.com




ID CARD PRINTERS & LAMINATORS

Direct to Card Printer

@ﬂm

N 25 - DTG CARD PRINTER
F!a‘tlr!s
Wﬂ'ﬂmﬂ Dye-Sublimation / Resin Thermal Transfer

Single / Dusl Sided Printing
Print Resodution 300 dpi (1.8 dpr), 167 Milion Colot

Speed 95 To 600 Cardsy/Hour (Depending Unon Printing
Magnetic Stripe, Smart & Chip Cand Encoding (Optional)

Automatio Card Feeding : 100 Gard Input {076mem -Up Ta
200 Cards Wit Doal Hopper Optian

l:mm:l:h'lt'_r LEBIJJ{HWI Built in 10100 Ethernet
[_mrmjl{dﬂ] Eﬁﬂ].} 228(0H)mm.

Laminator

f

ROINTMAN

IILEHII LﬂHIIlm]It
F:atum
I,mlmta Method — Heater Roller

Laminate Speed 19 sec.
Lamminate Mode — Single & Dusi Sded Lamination

Laminate Lamp — 500 Watts
Patch Thickness = 10mil / 0.5md
Patch 3ize - E‘Iitﬁ‘lmm{m-mm}
Eﬂﬂﬁw IPYE, Compostte PYC
W‘IEBMM

lwd la . e by
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Fun EU Q00 30ES Cartifing Company

Retransfer Card Printer

‘f kig i JAupanese Technolony
K30D - RETRANSFER CARD PRINTER

Mur“ it i ol ot

Fl.ll Color Dye Sublimation Retransfer Printing

100 Ingut Hopger (30mil), Optional 250 Card input Hopper
UBB&E&HMWMW

300/00 DPI Prnt Resolutian With 256 Braduation Printing
Printing Spaed = 130 Cards / Hour Single Sided
Ltetime Prin e Waronty

K Ribhon Erese Fynction

kw10 P Frmet. S, W1

s L
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www, MUindigcam

I,T/IV%-EW w}mhr ﬁ,rnat,{ }bbwurx&
Presence Across India

IMI.I TECH SEHUIcES Scan 1o Enqulre
(DIVISION OF KUSTERS ENGINEERING INDIA PVT LTD)

Tth Floor, K Rahaja Prime, Marol, Andhari East,
WMumbai-200 059, MH, India

Cell: 39878 06049 | 99870 55440 | Email: sales@imucare.in

DIVISION OF

Indis
SERVICE REACH TO +

f)KUSTERS T8

—ENGINEERING

BISTRICTS OF MDA Ao T BT orm s Crorpay @J Sinca 1911
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