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The Journey of Dhruva Consultants

Founded in theyear2017

our

;ou;“:"‘f Team of Ex.Big4 professionals: 50+ team members
So al.--

Largest tax boutique firm outside Big4

Dhruva Consultants is a part of Dhruva Advisors with 7 offices across India
and the UAE

Part of the WTS network having member firms in over 100 countries.

Diverse team of experts from India, New Zealand, Philippines, UK, Ukraine,
Pakistan & the Middle East itself.
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https://www.wts-dhruva.com/
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Best Newcomer Firm

Best Newcomer Firm of the Year 2020 - EUROPE

- ITR European Awards
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...and our GCCjourney

WTS Dhruva started growing and won

many SME clients
WTS Dhruva was L —

Registered as tax agent with
the FTA
established in UAE
Ateam of 1 Partnerand 5 team

members initiated the VAT
practice in the UAE.

Expanding the team
Ateam of 1 Partner, 2 Associate Partners
and 30+ team members across GCC

Completed 500+ GCC VAT _
implementation, Relocation DHRUVA
compliance, advisory to the new CONSULTANTS

office at
Emaar
Square

LAUNCH OF NEW
OFFICEIN ABU
DHABI

projects, etc. UAE

Corporate
Tax

Best Newcomer Firm of the
Year 2020 - EUROPE
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Our Experience in Middle East

A

Active and very large advisory

and compliance projects
covering multiple Countries in
GCC

150+

monthly compliance
review for clients

100+

published media articles
and alerts

125+

active GCC clients

d hruva
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200+

Tax health checks

conducted for clients

400+

million (in AED) VAT refund
obtained for clients

BEST NEWCOMER FIRM OF THE YEAR 2020 - EUROPE |NTERNATIONAL
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Area of expertise

Indirect taxes

Advisory and compliance in the area
of Value added tax, excise tax and
customs duty

Corporate tax
Comprehensive impact assessment of

regulations, implementation of policies
and compliance.

03

ESRand UBO

Periodical compliance and reporting 04
support

/' \ /

Company setup/formation

05 Assistance in evaluating optimum
setup structures in the UAE and
relating compliances

BEST NEWCOMER FIRM OF THE YEAR 2020 - EUROPE |NTERNATIONAL
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Service offerings - VAT, Excise Tax and Customs

Indirecttax trainings and

Tax advisory and compliance
workshops

services

Assistance with VAT, Excise tax &

Diagnostic/ Health Check
Customs duty refunds

Reviews/Tax Due Diligence

@)

A4
VRN

Service
Obtaining private clarification offerings Assistance with VAT, Excise tax
from FTA & Dubai Customs and Customs duty audits
Litigation support services Customs advisory, compliance
and support

BEST NEWCOMER FIRM OF THE YEAR 2020 - EUROPE |NTERNATIONAL
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Service offerings - Corporate tax and Transfer pricing

q
1

Corporate tax

Transfer pricing

International
taxand
company setup

Detailed impact

assessment

Value Creation

Analysis & Value

Chain
Structuring

Corporate tax

Country-by-
Country
Reporting
(‘CbCR")

Corporate tax

~ implementation, compliance

. Global TP |
- documentation |
- inline with BEPS|
' reports 5

Corporate tax
planning

Litigation
support

d hruva
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High level
Pillar 2 impact
assessment

GCCTP
compliance
support
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Key credentials (1/6)
Healthcare Real Estate i Financial services
LeNMC | UJNwéO&
(@ 111l MERAAS
Carrefour

a il U_J:‘l. d_iJao Dubai
Dubai Healthcare City Investments

© SUN  EMAAR

MANDNASS — Networko

JUMBOA century

PHARMA ELECTRONICS JUMBO
- : Jg=.LoJ! éd L)l Guigle M
U'MEDICAL TECOM cROUP EMmIcooL SH::\FHAH cg-t:lp L %ex
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(2/6)

Leisure

LANDMARK
LEISURE

Juoal Casize

AND RESORTS

[IlIl MERAAS

o}
twofours4

Abu Dhakd

E-commerce Family Groups
=t W ; = LANDMARK
nungo—,n GROUP
Carrefour Ali & Sons
= LANDMARK (m
GROUP

T - Y Y
MAND AL FUTTAIR

GHOBASH
GROUP

NAMSHI

Education

GBENS

EDUCATION

1

AT

TH W W W

e —
- --jl e II - b-
UNIVERSITY OF SHARJAH

tdaleem

inspiring young minds

Hospitality

Li&
ANANTAR A

AL JABAL AL AKHDAR
RESORT

@

CARLTON

HOTELS & SUITES

=

SHANGRI-LA

),

O - Y Y
MAND AL FUTTAIR
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Engineering

Technology

Large luxury

SIEMENS

brand for watches

and accessories

Large luxury brand -

@ L&T Electrical & Automation servicen W

"9 Ulthall 21l
[LJ EJTJIHHDE{HIL

@ dupJlc)l e gjol
\9) Mazrui International

women's clothes

& accessories

MU<ITA

FZCC

accelya

logitech

CHALHOUB crour

(3/6)
Construction
@ six Construct ‘*’ ;“Bﬁﬂ:'s.”.lé'ﬁé
EMAAR Reliance
111l MERAAS %
— Pernod Ricard

uifn

EQUINIX

Dubai

Investments
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Key credentials (4/6)

Government/ Semi-Government

ouXi DMCC” g ecimeor] | Adlaa

Ih.l:-I II '::' I ﬂﬁ El
HOLDING IHC ™ | ieaey — MOALAJAH
Largest Abu Dhabi based ; e
% ?ggé Dubai o AN v (bl ol Clis
Ll ndisno Airport Investment management a5, T - NBO
Dubai Healthcare Clty FREI Freezone company UNIVERSITY OF SHARJAH

c<lqiyl

Emicool ; sanllinl jloac o ilhal kil
@ 00 enoc %ﬁ;]MAN‘%ﬁE‘ﬁAGE A thiroran
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Key credentials (5/6)

#i02e® o8 .
e gth LANDMARK . ME/ ot
" Rex S

I'NVESTMENT

Holdng Compsny *

clo ' ¢ m ESGas:  MULTIPLY Y RAKBANK

( h H -t h Alpha Dhabi Holding GROUP {’"I‘"b' [Thy
I a d By Ld gy b Laldi
| (e ot )T 18U A5
MIRA HOLDING AP ... e §f)
SHIPPING LINE il all PALMS SPORTS SAIF BIk DARWISH OO, L

S s aalill atigled :Q] LSRR A I N'I C T U S
PARIS GROUP SHARJAH COOP  \AY) i o

INTERNATIONAL LLC
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Key credentials (6/6)

Corporate Tax

=) TIMES H .-,,-_-..4"":" O
e yorwys ADMECE JUMBOA T

Abu Dhabi Maritime &
_ Mercantile International Co.

- i i
o .
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Not consultants, but your partners...

o0
"A“ Partner led service

We believe thatyou would need a substantial senior personnel level involvement
from your tax advisors. The fact that we commit maximum Partner face-time indicates
the strength of our desire to work with you and facilitate strong and regular
communications at a senior level. We are committed to building a trusted and
enduring partnership with you that combines cutting edge empirical techniques,
highly experienced professionals and our commitment to meet your goals, work
requirements and deadlines

BEST NEWCOMER FIRM OF THE YEAR 2020 - EUROPE |NTERNATIONAL
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Not consultants, but your partners...

@E}} Partner sign-off

In addition to the engagement leadership, we commit a second Partners’ sign-off
on key technical positions. We feel that the same will add value and all technical
positions would be subject to a four-eyed review from partners during the
engagement.

—&
|=*"| Customized updates

The number of tax developments around the world in a given week, can be
daunting and unnecessary to deal with, if they do not impact the Group.

Given our thorough knowledge of your business and global footprint, we would
filter the tax developments impact your business and customize alerts to inform
you of the potential tax impact on your business and the recommended
remediation - which will take the pressure off your tax function

BEST NEWCOMER FIRM OF THE YEAR 2020 - EUROPE |NTERNATIONAL
TAK REVIEW 21



d hruva

consultants

Not consultants, but your partners...

@ Fresh perspective

We will bring you a fresh perspective. We will look at each exercise objectively. We
will add value by revalidating existing assumptions and bring new ideas backed by

research so that you are able to take commercial decisions through an effective tax
risk management strategy.

Sharing industry best practices
LA

Our team has an outstanding track record of working with global, listed groups.
The engagement leadership is supported by a strong core team with substantial
experience in the region. Further, we are currently supporting 110+ GCC clients,
amongst which 65+ are GCC based groups across retail, entertainment, real

estate, businesses, e-commerce, healthcare, manufacturing, finance, free zones,
oil & gas, SWFs, family owned, etc.

BEST NEWCOMER FIRM OF THE YEAR 2020 - EUROPE |NTERNATIONAL
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Not consultants, but your partners...

I[’/}\ Strong project management

%,

Considering the tight timelines and the number of stakeholders involved, we believe
that the success of this project rests on ensuring that we work shoulder to shoulder
with you in the middle east and are maintain effective communication throughout
the engagement. For this, we commit a dedicated PMO for each business entity. These
will be your single point of contact and will ensure immediate attention to any
queries and quick turnaround.

15 \ Holisticapproach - support from conceptualization
to implementation of advice

09 , .
Y'Y Team of Ex-Big 4 Professionals

BEST NEWCOMER FIRM OF THE YEAR 2020 - EUROPE |NTERNATIONAL
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Not consultants, but your partners...

%0 Combined experience of team deployed of 100+ years
4% inindirecttax.

", Free from any audit conflicts

Given that Dhruva Consultants only provides tax services, we are free from any audit
conflicts. Therefore, we can provide all tax services without any conflicts and
requlatory restrictions

@ Handling multi-country compliance

BEST NEWCOMER FIRM OF THE YEAR 2020 - EUROPE |NTERNATIONAL
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Use of technology

_ The
Datais the technology

new oil race

Requlators and Tax authorities will build Government-regulated With the advent of
governments systems to obtain invoicing systems will technologies such as
understand that tax transaction level data on grow significantly - artificial intelligence,
data provides real-time basis to carry out the requirement to machine learning, etc.
intelligence data and analytics testing to integrate these with review of data/
determine whetherthe taxpayer's systems information could be
business is complying. In the could increase real time and more
technology race, the tax compliance costs efficient

authorities will win

BEST NEWCOMER FIRM OF THE YEAR 2020 - EUROPE |NTERNATIONAL
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How can technology help?

Accurate reporting

 Greater efficiency and
accuracy in return reporting

* Preventerrors, eliminate
wrong reporting and
reduce the risk of fraud

« Automate the validation
process of output and input
tax

Audit trails
* The challenges of

data

reconciling the data,
or in making manual
adjustments to the

No impact on existing systems

 Continuation of historical
practices where ERP systems
were configured for the benefit
of the business and finance
departments, but not
necessarily the in-house tax
department

Used across systems

d hruva

consultants

Cost efficiencies

* Avoidsignificant
up-front
investment cost or
any updation or
maintenance cost

Addresses the use of
multiple systems/reports
within most
organisations, including
the need to maintain
legacy systems

BEST NEWCOMER FIRM OF THE YEAR 2020 - EUROPE |NTERNATIONAL
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4 step process for compliance

Customized VAT Rules

Depending on the data and the information
we would create and customize VAT Rules
as aonetimeand an ongoing process

Resolution of exception/return
finalization

Discussion of various exception generated
by the tool with you to identify resolution.
Record the resolution and impact on return
to create audit trail. Finalize the return for
submission.

d hruva
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Data

You would provide us the data and source
files, VAT Reports, Reconciliation
statements and draft return

Review of data and documents

* The data/information would be deployed
on thetool for generation of exception
report - which would be shared for
confirmation

« Sample selection of Tax Invoices, Tax Credit
Notes and other VAT documents for review

BEST NEWCOMER FIRM OF THE YEAR 2020 - EUROPE |NTERNATIONAL
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Thought leadership

wts global
wtsglobal R S

WTS Global Financial Services Five Years of VAT in the UAE

Evolution, Challenges, Future

EdiEarial Tas cews cpmant abecting the nlemaetcnal J-EI'II.IEF]' 2023
Finarcial Sarvices ndwstry
Do ik w0,
S b s by Tl e g i e R U i

e Nl it b bt e bl

T
ooy o aihs e wicss I ol Semvion By,

WTS G ot gy sz
e mesdidipa

wn, e
 brvmraa ok b Tl e o P s P
ador o il war g g vt e

Post-pandemic Asia Pacific
Taxationfastlanesand
speed bumps
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https://wts-dhruva.com/wp-content/uploads/2023/01/Five-Years-of-VAT-in-the-UAE.pdf
https://wts-dhruva.com/wp-content/uploads/2022/12/Post-pandemic-Asia-Pacific-Taxation-fast-lanes-and-speed-bumps.pdf
https://wts-dhruva.com/wp-content/uploads/2023/03/WTS-Global-Financial-Services-Newsletter-28.pdf
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Thought leadership

K ghruva

*:”wl:. dhruwa

VAT Handbaok

A Compilation of UAE VAT Legizlation

Handbook on
VALUE ADDED TAX in UAE

W' T 5 Dhawea Consulbants

THE MULTILATERAL OOMNVENTION
UNDER THE BEPS PROJECT

x-'\ d w #’:'!quhrqu

JAE Ehi DU ETRCIER S R VAT IMPLICATIONS ON SHIPPING
et AND LOGISTICS SECTOR

BEST NEWCOMER FIRM OF THE YEAR 2020 - EUROPE |NTERNATIONAL
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https://www.wts-dhruva.com/vat-on-healthcare-in-the-uae/
https://dhruvaadvisors.com/insights/files/DhruvaMLI.pdf
https://www.wts-dhruva.com/vat-implication-on-shipping-and-logistics-sector-2/
https://www.wts-dhruva.com/wp-content/uploads/2021/05/WTS-Dhruva-VAT-Handbook-UAE.pdf
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Dawn of VAT litigation in UAE: Are you prepared?
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Ahalegi Times
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Team profile

* Over 15 years of experience in Indirect
Tax Compliance and Structuring

* Handled multi-country VAT
Implementation and Advisory Projects

+ Expertise in Real Estate, Telecom,
Healthcare and Oil & Gas sector

NIMISH GOEL
Partner | VAT & Excise
Dhruva Consultants
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 Over 34 vyears of experience in
Corporate and International Taxation

» Advised clients on Domestic and cross-
border Taxation and Interpretation of
Tax Treaties

» Expertise in Automotive, Engineering,
Pharmaceutical, Trading and IT sectors

K VENKATACHALAM
Partner | Corporate Tax
Dhruva Consultants
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Team profile

VLAD SKIBUNOV
Associate Partner |
VAT & Excise
Dhruva Consultants

GEET SHAH
Associate Partner |
VAT & Excise
Dhruva Consultants

Over 16 vyears of work
experience in Middle East, UK
& New Zealand

Advised a number of GCC
governments and businesses
on the implementation of the
VAT

Expertise in Logistics,
Consumer Business, Public
Sector and Hospitality

Over 8 years of work experience
in the Middle East, UK & New
Zealand

Advised a number of GCC
governments and businesses on
the implementation of the VAT

Expertise in Retail, Hospitality,
Leisure & Entertainment, Real
Estate

(&
\ng

HANY ELNAGGAR
Associate Partner |
Corporate Tax
Dhruva Consultants

UJJWAL PAWRA
Associate Partner |
VAT & Excise
Dhruva Consultants

Over 25 years tax experience in
various industries and multiple
jurisdictions including Middle
East, Africa & Turkey

Extensive experience in direct
and indirect tax, international
tax planning, TP, CbC reporting,
BEPS, PE profit allocation,
ZAKAT, tax audit, tax appeals
and is a VAT implementation
leader for GCC.

Expertise in Automotive,
Pharmaceutical, Power
industries

Over 10 years tax experience
in various industries and
multiple jurisdictions
including Middle East

Extensive experience in direct
and indirect tax, international
tax  planning, TP, (CbC
reporting, BEPS, PE profit
allocation, ZAKAT, tax audit,
tax appeals and is a VAT
implementation leader for
GCC.

Expertise in  Healthcare,

Hospitality, Government,
Manufacturing

d hruva

consultants

» Over 35 years of experience in
VAT/Excise Implementation

» Serviced corporates on Indirect
Tax advisory and VAT/Excise
Audits and Litigation Disputes

« Expertise in Retail, Automobile,
Real Estate and Hospitality
sector

SRINATH S

Knowledge & Solutions
Lead

Dhruva Consultants

« Over 14 years of experience in
Transfer Pricing, PE attribution,
Inbound & Outbound entry/ exit
strategies and various planning
assignments.

« Serviced corporates on Indirect
Tax advisory and VAT/Excise
Audits and Litigation Disputes

* Expertise in Chemicals,
Pharmaceuticals, Metal and
Mining, Automobile,

KAPILBHATNAGAR
Associate Partner |
Corporate Tax & TP
Dhruva Consultants

Engineering, Consumer Goods
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Contact us

Dubai
Dhruva Consultants
207, Emaar Square, Building 4,

PO Box 127165,

Dubai, UAE
Tel: +971 4240 8477

LGN ED]
Dhruva Consultants
1905, Addax Tower City of Lights,

AlReem Island,
Abu Dhabi, UAE
Tel:+971 2678 0054

d hruva

consultants

Mumbai, India

1101, One World Center, 11th floor,
Tower 2B, 841 Senapati Bapat Marg,
Elphinstone Road (West),

Mumbai 400013

Tel: +91 22 6108 1000/1900

Ahmedabad, India

B3, 3rd Floor, Safal Profitaire,
Near Auda Garden,
Prahladnagar, Corporate Road,
Ahmedabad 380 015

Tel: +91 79 6134 3434

Delhi-NCR, India

101 & 102, 1stFloor, Tower 4B, DLF
Corporate Park, M G Road, Gurgaon
Haryana 122 002

Tel: +91 124 668 7000

Fax: +91 124 668 7001

Kolkata, India

4th Floor, Unit No 403, Camac
Square,

24 Camac Street, Kolkata
West Bengal - 700016

Tel: +91 33 6637 1000

Pune, India

305, Pride Gateway,
Near D-Mart, Baner,
Pune 411 045

Tel: +91 20 6730 1000
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consultants

Thank you

This information contained herein is in summary form and is therefore intended for general guidance only. This publication is not intended to address the circumstances of any
particular individual or entity. No one should act on such information without appropriate professional advice after a thorough examination of the particular situation. This
publication is not a substitute for detailed research and opinion. Before acting on any matters contained herein, reference should be made to subject matter experts and

professional judgment needs to be exercised. Dhruva Consultants will not accept any responsibility for loss occasioned to any person acting or refraining from action as a result of
any material in this publication.

© Copyright Dhruva Consultants
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