
HAND TUFTED RUGS
Roster



Neils Posse has made an impression on rug enthusiasts all over the world as an
international creative firm with a strong base in artisanship, traditional

processes, and unmatched craftsmanship. 

Whatever your design needs or specifications, we attempt to develop appealing
rug surfaces with our trendsetting rugs which tell stories through the

combination of design, tradition, and style.

 If you have thoughts about the design, colour, or even just the shape, we will be
delighted to develop them from your brief. No matter where your inspiration

sprang from, we will attempt our absolute best to recreate it choosing the hues
and texture variants you choose. 

All of our rugs include the same invisible threads of passion and patience,
thickness and attention to detail, as well as the careful selection of wool, linen,

cotton, and other raw materials and colour hues. 

The skilled hands of our coworkers set to work as soon as you place your order.
What happens next—teamwork, the interaction of people and resources, craft-

related knowledge, and fingertip expertise cannot be fully explained. 

Being distinctive isn't that difficult when all of this is taken into account. The
goal of Neils Posse is to exclusively offer rugs that promise to leave you

wholeheartedly happy. 

We heartily request you to explore the naturally unique universe of Neils Posse
carpets by touching and experiencing the surface of our craftsmen' hand-made

dream rugs.

Decor won't be complicated because we're here for you.
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C A R E  A D V I C E :  H A N D  T U F T E D  R U G S

All rugs retain their appearance and shape for longer if you remove dirt and
stains regularly. If you have a light, single-colour rug you will naturally need to
clean it more often than a darker, patterned rug. Shaking or beating a hand
knotted rug subjects it to rough treatment that can damage the rug. We
therefore recommend that you vacuum and air your rug instead. If you have a
hand tufted rug, you can also turn it upside down and carefully beat the
reverse side so that loose dirt drops out.

Vacuum clean often
Effective vacuuming is the easiest and
most environmentally friendly cleaning
method. It is also the most economical.
When you vacuum regularly you remove
all the loose dirt and dust.  Do not use a
vacuum cleaner with a rotary brush
nozzle on long pile rugs where there is a
risk of damaging the yarn and the
twisted thread pairs. Note that it is quite
normal for the rug to loose individual
fibers when used, these are excess
fibers and does not affect the general
quality of the rug. If you want to get rid
of excess fibers faster, you can vacuum
the rug daily for an initial period.

Comb long-pile rugs
To maintain the appearance of your
long-pile rug you can comb the pile of
the rug at regular intervals. Do not use
any kind of harsh brushes to clean the
carpets

Rotate the rug
To get a more even exposure to sunlight
and wear, we recommend that you
rotate the rug regularly. 

Begin from the edge of the stain and
scrape towards the center. Take care
not to damage the fibers. Remove wet
stains by laying kitchen roll on the stain.
Then use lukewarm water and a cloth or
sponge. Dampen the stain, soak up the
water, then repeat the process until the
stain is gone. Remember that hand
knotted rugs in linen are sensitive to
water, so take particular care with the
amount of water you use. Do not rub the
stain, as that makes it more difficult to
remove, and can also damage the
fibers.

On greasy and other difficult stains, you
can use a PH-neutral, bleach-free
cleaner. Sponge thoroughly to remove
all traces of the cleaner, so that the
fibers can regain their natural
properties. Residual cleaner can cause
allergies.

Professional cleaning
We recommend that the rug is cleaned
by a professional cleaner, using the
extraction method on a flat surface. The
quantity and temperature of the water
will depend on the material and pile
length. Good ventilation during the
drying process is essential. Shrinkage
will be about 3–5%. Neils Posse rugs are
not to be machine-washed or dry-
cleaned.

Remove stains
For best results, remove stains
immediately. With dry stains, we
recommend scraping and then vacuum
clean the remaining.
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D E L I V E R Y  &  F I T T I N G

Delivery

Our standard delivery times within India
are.

5 working days approx for stock rugs
An average of 5 weeks for rugs &   
runners made-to-measure.
An average of 12 weeks for products
colour matched or made-to-measure  at
source

Inspection

Our Handmade intensive processes are
integral to the creation of our
‘characterful’ textures and wonderful
natural colours. They cannot and do not
set out to mirror the uniformity of ‘machine
made’ carpet.  

Any variations in colour and weave in our
hand-woven products are part of their
‘handmade character’ rather than ‘faults’.
At Neils Posse we take quality control very
seriously and each  rug is checked and
rechecked.  Despite our best efforts
however the odd genuine error does slip
through and strange things can happen in
transit. 

Please ensure that all products are
checked and any problems reported within
48 hours of delivery.  If your floorcovering
arrives with damaged packaging, please
note the damage on the delivery note
before signing for receipt. 
Neils Posse cannot take responsibility for
problems reported after the carpet has
been cut and fitted.

Shedding

All wool cut-pile carpets will shed fibres
when new to create fluff.  This is normal,
not related to quality, and will not affect
appearance or durability of your carpet.  It
is simply wool fibres released from the
yarn ends where they are cut to create the
pile.  Vacuum regularly and shedding will
soon cease. 

Sprouting or pulled loops

Uneven tufts can sometimes occur in
hand-woven carpets.  Dogs, cats or
stiletto heels can catch and pull loops
proud of the pile. Carefully cut these tufts
or loops with sharp scissors, do not pull as
you may damage the carpet.  

Crushing

Furniture can depress or crush carpet pile
over time.  This effect can be reduced by
occasionally re-arranging heavy furniture
so that the weight is not concentrated in
one place.

Moths

All Neils Posse woollen carpet and rugs
are woven from anti moth treated yarn.
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Decor won't be

complicated because

we're here for you.

Made In India.

NEILS POSSE 
Regd. Office : 111/412 A, Stilt Floor, Mansarover Heights, 

Shipra Path, Mansarover, Jaipur - 302020

For Dealership Enq.         : +91 9983659988

For Retail & Other Enq    : +91 7300053544  

For Project Enq.              : +91 9972000008, 9845268127

www.neilsposse.com, info@neilsposse.com

Works - 77, Sarroi - 1, Bhadohi, U.P - 221401




